API for Master Data

Overview

An API to list, create, and update master data instances inside a ticket.

API General Info
Response Content Type
The API only supports the xml response type.

Successful Responses

Response Codes

e 200 - The request was executed successfully and the server returned some data.
The return content type is specified inside a response header called content-
type . Example content types are application/xml, application/json,

application/zip and text/plain.

e 204 - The request was executed successfully and the server returned no data. If
the Location header was present then the server responded with a redirect.

Error Responses

If the API call resulted in an error then the error code will be returned along with the
error object in the response body. The error object contains the attributes listed below:

e type - type of the error

e cause - the root cause of the error

® message - message containing details of the related error

¢ uuid - a unique identifier of the error which also may appear in the exception logs
e timestamp - the time of the error

Note: For chunked responses, the socket will be closed prematurely if an error occurs
after the initial chunk containing the status code has been sent.

Response Codes



® 400 - The request contains invalid parameters or there are invalid settings.
Consult the error message and/or check Administration for invalid settings.

e 401 - The user is not authenticated.

e 403 - The user is not authorized access to the specified endpoint.

e 404 - The specified endpoint does not exist or a request parameter is invalid.
Consult the error message.

® 405 - The specified endpoint does not support the requested operation. Consult
the error message.

® 409 - The specified endpoint is in a state incompatible with the requested
operation. Consult the error message.

e 500 - Unknown error occurred while processing the request. Consult the CPQ logs
for more information.

e 504 - The specified concurrent calls limit was exceeded and the server was not
able to serve the response in a specified timeout limit. That error is always served
with the xml body containing the description.

Instances

Describe Object Types

Describes the available object types in a ticket.

:= Example Response v




<{resources>

<resource name="Account" describe-url="/api/ticket/T-000000:
list-url="/api/ticket/T-00000042/instances/account/list">
<attributes>

<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute

name="accountId" type="String" searchable="true",
name="annualRevenue" type="Price"/>
name="billingAddressCity" type="String"/>
name="billingAddressCountry" type="Reference" re-
name="billingAddressState" type="String"/>
name="billingAddressStreet" type="String"/>
name="billingAddressStreetNumber" type="String"/
name="billingAddressZip" type="String"/>
name="currency" type="Reference" referencedType=
name="industry" type="PickList"/>

name="name" type="String" searchable="true" mand
name="numberOfEmployees" type="String"/>

<attribute name="parentAccount" type="Reference" referenced
<attribute name="phonel" type="String"/>

<attribute name="website" type="String"/>

</attributes>

</resource>

<resource name="CatalogItem"
describe-url="/api/ticket/T-00000042/instances/catalogitem/
list-url="/api/ticket/T-00000042/instances/catalogitem/list
<attributes>

<attribute
<attribute

name="description" type="String" searchable="trus
name="image" type="Image" searchable="true"/>

<attribute name="name" type="String" searchable="true" mand
<attribute name="productId" type="String" searchable="true"
</attributes>

</resource>

</resources>
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Describe Single Object Type

Describe the attributes of a given object type in a ticket.

GET /api/ticket/[ticket_id]/instances/[object]/describe



:= Example Response

<resource name="Account" describe-url="/api/ticket/T-000000:
list-url="/api/ticket/T-00000042/instances/account/list">
<attributes>

<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute
<attribute

name="accountId" type="String" searchable="true",
name="annualRevenue" type="Price"/>
name="billingAddressCity" type="String"/>
name="billingAddressCountry" type="Reference" re-
name="billingAddressState" type="String"/>
name="billingAddressStreet" type="String"/>
name="billingAddressStreetNumber" type="String"/
name="billingAddressZip" type="String"/>
name="currency" type="Reference" referencedType=
name="industry" type="PickList"/>

name="name" type="String" searchable="true" mand
name="numberOfEmployees" type="String"/>

<attribute name="parentAccount" type="Reference" referenced
<attribute name="phonel" type="String"/>

<attribute name="website" type="String"/>

</attributes>

</resource>
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List Instances

Lists all instances of a given object type.

GET /api/ticket/[ticket_id]/instances/[object]/1list

:= Example Response




<list count="160" type="Currency" url="/api/ticket/T-000000:
describe-url="/api/ticket/T-00000042/instances/currency/des:
<resource id="m0@0e298e9a4b4ee997006a6292590d05"
url="/api/ticket/T-00000042/instances/currency/mo0e298e9a4b:
describe-url="/api/ticket/T-00000042/instances/currency/des:
state="Active" organization="Global Sales" owner="f4f5d361let
only-for-ticket-testing="false" internal-id="Botswana pula"
<attributes>

<attribute
<attribute
<attribute

name="conversionFactor" value="11.67"/>
name="isoCode" value="BWP"/>
name="name" value="Botswana pula"/>

<attribute name="numberOfDisplayedDecimals"/>
<attribute name="prefix" value="P"/>
<attribute name="suffix"/>

</attributes>

</resource>

<resource id="m@55e46e126144d0854dd4bblaof534e"

url="/api/ticket/T-00000042/instances/currency/mo55e46e1261:
describe-url="/api/ticket/T-00000042/instances/currency/des:
state="Active" organization="Global Sales" owner="f4f5d361let
only-for-ticket-testing="false" internal-id="Tunisian dinar

<attributes>

<attribute name="conversionFactor" value="2.95"/>
<attribute name="isoCode" value="TND"/>
<attribute name="name" value="Tunisian dinar"/>
<attribute name="numberOfDisplayedDecimals"/>
<attribute name="prefix" value="#».+-"/>
<attribute name="suffix"/>

</attributes>

</resource>

</list>
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Get Instance

Returns the attributes of a given instance.

GET /api/ticket/[ticket_id]/instances/[object]/[instance_id]

:= Example Response



<resource id="m@55e46e126144de854dd4bblaef534e"
url="/api/ticket/T-00000042/instances/currency/mo55e46e1261:
describe-url="/api/ticket/T-00000042/instances/currency/des
state="Active" organization="Global Sales" owner="f4f5d361lel
only-for-ticket-testing="false" internal-id="Tunisian dinar
<attributes>

<attribute name="conversionFactor" value="2.95"/>
<attribute name="isoCode" value="TND"/>

<attribute name="name" value="Tunisian dinar"/>

<attribute name="numberOfDisplayedDecimals"/>

<attribute name="prefix" value="#».+-"/>

<attribute name="suffix"/>

</attributes>

</resource>
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Create Instance

Creates a new instance of an object type. The property internal-id is mandatory.

POST /api/ticket/[ticket_id]/instances/[object]

i= Example Request

<resource state="Active" organization="Global Sales" owner=
only-for-ticket-testing="false" internal-id="Tunisian dinar
<attributes>

<attribute name="conversionFactor" value="2.95"/>
<attribute name="isoCode" value="TND"/>

<attribute name="name" value="Tunisian dinar"/>

<attribute name="numberOfDisplayedDecimals"/>

<attribute name="prefix" value="#».+-"/>

<attribute name="suffix"/>

</attributes>

</resource>
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Update Instance

Updates the attributes of a given instance.

multipart/form-data can also be used to set attributes, this is required in order to
set binary attribute values (RFEC-2854 [#, RFC-1867 [).

PUT /api/ticket/[ticket_id]/instances/[object]/[instance_id]

:= Example Request v

<resource state="Active" organization="Global Sales" owner=
only-for-ticket-testing="false" internal-id="Tunisian dinar
<attributes>

<attribute name="conversionFactor" value="2.95"/>
<attribute name="isoCode" value="TND"/>

<attribute name="name" value="Tunisian dinar"/>

<attribute name="numberOfDisplayedDecimals"/>

<attribute name="prefix" value="#».+-"/>

<attribute name="suffix"/>

</attributes>

</resource>
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Get Instance Binary

Downloads the file of the binary attribute specified.

GET /api/ticket/[ticket_id]/instances/[object]/[instance_id]/downloz
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